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How It Works 
Let’s start, how it works with import CSV. First Login to your Elevato AMC account. 

Note: Import file should not be blank. And it should not contain comma (,). 

1) Customer Import CSV:  

Step 1: Go to customers. Click Import CSV button. Download the Sample document. 
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Step 2: Set the data according to sample given. And Import. 
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Step 3: Click on the customer Row and get Detail View of Customer. Set the Lifts in 

Customer by clicking Add Lifts button. 
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 For more you can visit https://youtu.be/H6-i-Kwufro 

 

 

 

https://youtu.be/H6-i-Kwufro
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2) Lift Import CSV:  

Step 1: Go to lifts. Click Import CSV button. Download the Sample document. 
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Step 2: Set the data according to sample given. 

For Machine Type set as below given:  

 Geared 

 Gearless 

 Hydraulic. 

For Type set as below given:   

 Auto 

 Manual 

For Floors set as below given: 

 G+1, G+2, …, G+5 

 B+G+1, B+G+2, ..., B+G+15 

 B2+B1+G+1, B2+B1+G+2, …, B2+B1+G+15 

For Lift type id you can leave blank and edit after import OR you can go to settings > Lift type and 

set id mention there as shown below. 
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Step 3: Import the file. After import See the Lift Id 47090 you need edit to set Lift type as Lift 

type id was not mention in csv. Whereas another Lift Id 47091 need not require any edit as 

Lift type id was mentioned in csv document we imported. 

 

 For more you can visit https://youtu.be/uZbNmAiNJzk  

https://youtu.be/uZbNmAiNJzk
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3) AMC Import CSV 

Step 1: Go to Settings > AMC Contract. Set the following parameters according to your 

requirement. 

 AMC Contract Price Per Lift: Used for the lift price calculation when, you directly 

generate contract while adding AMC. You can change the price while creating AMC. 

 AMC Contract Terms & Condition: It is used in AMC Quotation. You can set the 

terms and condition according to you. It will reflect to all AMC Quotations. 

 

Step 2: Go to AMC. Click Import CSV button. Download the Sample document. 



 

LIONSOL INFOWAY PVT. LTD. 10 

 

 

Step 3: Set the data according to sample given. And Import. 

Set Issue Date and End Date in YYYY-mm-dd format (Ex: 2020-05-25) 

For Status set as below given:  

 Active 

 Inactive 

 Renewed 

 Renew in process  
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Step 4: After Import. You will find data AMC as below shown 

 

Step 5: Click Cog button to edit the AMC. You will find AMC as below. Now Edit AMC to 

relate it with Customer and Set Lifts. 
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Step 6: Set Lifts in Customer by clicking Add Lifts. 
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Step 7: Select the customer in AMC Edit. Set the details accordingly and remove the lift 

according to your necessity. And Save. 
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Step 8: Click on the row to get complete details of AMC as shown below. 
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Step 9: Add Item. And Save it to get AMC Quotation. 
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Step 10: Click on print icon in action to view Quotation as below. 

 

 For Multi Lift Contract in AMC and more go to the link mentioned below. 

https://youtu.be/ULepNxKt1BE 
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How to save CSV file 
Step 1: Open Excel. 

Step 2: Set all data according to the format / sample that you have downloaded. 

 

Step 3: Go to File > Save As. And change the Save as Type as CSV (Comma delimited). And 

just Save the file. 
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What you need to keep in mind while importing CSV file? 

 File you are importing must be CSV File. 

 File should not be blank. 

 File must be in the format, which are provided in download samples. 

 File should not contain Comma (,). 

 File must contain first row as Column name (mentioned in sample File). 

 You cannot delete any of the Column name. If you do not have data related to that 

particular column just leave it blank. 

 


